CASE STUDY

Printer Solutions Manufacturer RISO Moves
from Siloed Data to Total IoT Transformation

RISO is a global leader in digital duplicating technology along
with digital laser and inkjet printing solutions for businesses.
For over thirty years they have continued to develop unmatched
solutions and their product line has expanded to meet the needs
of customers in over 150 countries. One of their most ubiquitous
products is a printer which can be found in hundreds of offices
around the world. These machines capture a great deal of
important data while operating, keeping track of how frequently
the machine is used, length of projects, ink levels and so on. From a big picture perspective, RISO
can use this data to make informed assumptions about their customers as well as overall trends in
their industry – if only they had a way to create comprehensive datasets in real time.
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Key Benefits & Results
Apps was essential as a strategic partner throughout
this 3–4-month process. First, they helped cut
down on operational costs by determining what
products would best suit the needs of the project.

Now more than ever, IoT devices are the
expectation, and clients want to work with
companies that can proactively meet these
requirements. By investing in cloud transformation
and IoT-connected devices, companies can better
manage their data growth, keep pace with industry
shifts and anticipate the needs of clients and
partners alike.

Looking to learn more about how Apps Associates can support and
guide your Change Management needs? Visit us online or follow

Our Strategic Partners:

Apps Associates on social media Twitter and LinkedIn.
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